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Fully automated document
workflows for improved efficiency
& brand consistency
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ICE Cobotics Emea is a leading cleaning solutions provider with a large customer
base spread across multiple countries in Europe.

,g@ CHALLENGE

ICE Cobotics Emea relied on labor-intensive, manual methods for creating and
managing documents. Unfortunately, this approach proved to be time-consuming,
error-prone, and lacking in consistency when it came to document formatting and
content.

@® SOLUTION

Recognizing the pressing need for an efficient and automated solution to enhance
their document workflows, ICE Cobotics Emea thoroughly evaluated and re-
searched different options and eventually chose to use DocumentsCorePack. The
implementation of DocumentsCorePack yielded a multitude of substantial bene-
fits, effectively improving their operations:

O1 P Improved efficiency & enhanced accuracy

The implementation of DocumentsCorePack at ICE Cobotics Emea result-
ed in a remarkable boost in efficiency as document generation and work-
flows were automated and streamlined. This led to a significant reduction
in the time required to create and deliver documents, allowing employees
to focus on high-value tasks. Additionally, the seamless integration of data
between the CRM system and DocumentsCorePack eliminated manual
data entry errors, ensuring an unparalleled level of accuracy in document
content.
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02 P Consistency in Branding & Formatting

Template Designer's standardized templates brought consistency in
branding and formatting to all documents. This harmonization played a
vital role in enhancing ICE Cobotics Emea’s professional image, projecting
a unified and cohesive customer experience. The improved visual appeal
and consistency of their documents engendered a profound positive
impact on customer perception, solidifying the company's reputation as
an industry leader.

03 p Cost Savings & Elevated Customer Satisfaction

The implementation of DocumentsCorePack at ICE Cobotics Emea not
only led to significant cost savings through streamlined document genera-
tion and workflows but also fostered accelerated business growth and
profitability. The reduced time and effort required for document creation
and management translated into increased productivity and operational
cost reduction. Furthermore, the implementation enhanced customer sat-
isfaction by delivering documents with exceptional speed and accuracy.

“®: CONCLUSION

In conclusion, ICE Cobotics Emea successfully implemented DocumentsCorePack,
leading to transformative improvements in efficiency, accuracy, consistency,
cost-effectiveness, and customer satisfaction. DocumentsCorePack revolutionized
their document generation and management processes, allowing them to focus re-

sources on delivering exceptional cleaning solutions that exceed customer expecta-
tions.

Are you ready to revolutionize the way you handle your documents too?

(3) START YOUR 14-DAYS FREE TRIAL! | &osotinecacs

“ DocumentsCorePack’s advanced customization options have allowed me to tailor
documents to meet specific branding requirements and organizational guidelines. As an
individual who values organization, efficiency, and attention to detail, | have found great
significance in utilizing the DocumentsCorePack in various aspects of my personal and
professional life. This software tool has revolutionized the way | manage and present
information, allowing me to create compelling and accurate documents effortlessly. ’ ’

Huzefa Shabbir, Finance & Technical CRM - EMEA
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